
ACE/CDO/20230804-01  

 

Dear Dormitory Operator,  

 

Do Not Allow Access to Personnel Holding Invalid Passes Claiming to be MOM Officer 

 

All FAST officers from the Assurance, Care & Engagement (ACE) Group under the Ministry of 

Manpower (MOM) will carry authority cards with their photo whenever they visit the dormitories. 

Please do not allow entry if you come across any personnel holding an invalid pass, claiming to be an 

MOM FAST officer. Passes without a photo ID are invalid. See below for a sample of an invalid pass. 

 

 
 

2.           You can verify the identity of FAST officers via the Electronic Gazette page (click on “archives” 

and then click on “search”). Alternatively, you can reach out to your district’s FAST officers for 

verification.  

 

3.           Should you come across any personnel trying to enter your dormitory with an invalid pass, 

please make a police report against the person for impersonation of government officials. Do also 

inform the FAST officers about this incident.          

 

4.           For further queries, please contact us via eFeedback or reach out to your district’s FAST 

officers.  

 

Ms Liang Yahui 
Director, Operations 
Assurance, Care and Engagement Group 
Ministry of Manpower 
 

https://www.egazette.com.sg/Welcome.aspx
https://service2.mom.gov.sg/efeedback/Forms/eFeedback.aspx

