
ACE/CDO/20240408-01 

 

Dear Dormitory Operator,  

 

Reducing Risk of Heat Stress Injuries Among Migrant Workers  

 

As Singapore enters the hotter months, we seek your assistance to support your residents in 

adopting the following measures to reduce the risk of heat stress injuries.   

 

Stay hydrated  • Encourage workers to drink water regularly before they become 
thirsty. For those preparing for outdoor work, they should also 
bring sufficient water with them for their work day. 
 

Shaded Cool Area • Stay in a shaded area with good airflow during the day. 

• Remain indoors and stay away from direct sunlight if possible. 
Avoid recreational activities during the day. 

 

Good Airflow   • Dormitory rooms should be adequately ventilated with external 
cooler air by switching on all fans or blowers in each room 
throughout the day. 

• Warmer air can be extracted out of the room through exhaust 
fans. 

 

Emergency 
Evacuation 
Protocols 

• Emergency/evacuation protocols should be put in place so that a 
suspected case of heat stress injury can be promptly evacuated to 
the nearest hospital. 

 

 

2.           Keep a look out for your residents for common signs and symptoms of heat stress (see Annex 

A).  The following groups of workers are more vulnerable to heat stress:  

a) Workers with known pre-existing medical conditions such as diabetes, heart disease  

b) Workers who are sick and who recently recovered from an illness 

c) Obese workers 

d) New workers who are not acclimatised to the local climate, 

e) Workers who are observing Ramadan fasting   

 

3.           Heat stress injury can lead to death or permanent disability if not treated immediately. You 

can refer to Annex B on the 7R approach for first-aid treatment on heat stress. When treating a worker 

with a suspected heat stress injury, rapid cooling is important to reduce severity and risk of 

complications. Measures should be taken to cool the worker before transferring him quickly to the 

hospital.  

 

4.           We seek your assistance to share the poster at this link with your residents. This is a system-

generated email. Please do not reply to this email address. For feedback or further queries, please 

contact us. 

 

Dr Lee Heow Yong 

Chief Medical Officer 

Assurance, Care and Engagement Group, and Occupational Safety & Health Division 

https://go.gov.sg/heatstressposter
http://www.mom.gov.sg/contact-us/feedback-and-enquiries


Ministry of Manpower 

 

Annex A - Signs and symptoms of heat stress 

 

 

 
 

Annex B - 7R approach for first-aid treatment of heat injuries 

 



 
 


